
Leadership Summit
The EPIC Toledo Leadership Summit is dedicated to creating opportunity out of what might 
feel like a missed year. It’s time to build back stronger, be a positive force in your personal 
and professional life and come back with the inspiration to push yourself harder in a way that 
incites innovation – not burnout.

Learn from those who found inner resilience even in the most difficult moments of the last year. 
We’ll discuss emotional intelligence and empathy, and how you can be the positive disruptor 
in your workplace – the person who knows that you didn’t lose time, but that you were given 
an opportunity to see life through a new and much more robust lens. Learn how you can lap 
yourself and your peers by making more out of one year than you do in two average years, 
and how you can come back not just stronger than you were last year, but stronger than you 
ever were. 

FRIDAY, NOVEMBER 5, 2021 
THE RENAISSANCE DOWNTOWN TOLEDO HOTEL 

Featured Keynotes

JONELLE MASSEY | 
PSYCHOTHERAPIST, 
AUTHOR & SCHOOL 
COUNSELOR

The Miseducation of 
Empathy: Keeping Yourself 
In Your Shoes 

DR. PATRICE MCCLELLAN | 
THE RONALD GROUP

Being a Positive Disruptor 
of Change in the 
Workplace

RICH SHERIDAN | 
CHIEF JOY OFFICER

Lead with Joy and 
Watch Your Team Fly
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