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EVENT AGENDA

9:00am - Keynote | Krishna Pendyala, Choiceladder Institute | 2 Days at a Time: Being
Consciously Effective

8:00am - Ne’rworkmg

10:25am - Breakout Session 1| Bryce Roberts, Director of Leadership Development,
Leadership Toledo | Speaking with Integrity: Aligning Voice and Truth

Breakout Session 2| George Kral, Chief of Police, Toledo | Too Quick
11:15am - Lunch
12:10pm - Keynote | Traci Brown | Body Language Confidential
1:35pm — Panel Discussion | Rhonda Sewell, Manager, External and Governmental Affairs,
Toledo Lucas County Public Library and Steve Zirkel, President, Blue Everest | What do you

wish the 30-year-old you knew then that you know now?

2:45pm - Keynote | Dr. Jacqueline Stavros, Professor, College of Business and IT at Lawrence
Technological University | The Power of a Conversation

4:00pm - Happy Hour at The Heights

Thank you to our Silver Sponsors for your support!
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SESSION SUMMARIES
KEYNOTE SPEAKER

Krishna Pendyala | 2 Days at a Time: Being Consciously Effective

With the global environment’s ever-increasing demand on quality and pace at which we need to
conduct business, organizations and individuals simply do not have the luxury of continuing to learn
by trial and error. This old-school way can no longer get the results that leaders are looking for in the
moment, or long term. Instead they must seek new methods for accelerating the learning curve.
Additionally, under the weight of increasing competition, the room for error and the tolerance for
bad service are greatly diminished.
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BREAKOUT SESSION
Bryce Roberts | Speaking with Integrity: Aligning Voice and Truth
Do we have the courage to tell the truth?2 This workshop will refine participant’s ability to access

deeper internal insight, promote understanding of what may be hindering showing up with greater
authenticity, and develop competency in speaking with courage when it matters the most.

George Kral | Too Quick
In the line of duty, a single moment’s decision can have a life-changing or life-ending result.
Toledo Police Chief George Kral sefs the scene from when he was a rookie on the force in 1991
and is faced with a decision an officer dreads to make but is forced to make: to shoot or be shof.
What happened at the end of this fateful day in his first year on the job sfill shakes him foday.

KEYNOTE SPEAKER
Traci Brown | Body Language Confidential

Traci Brown is frained in the body language of deception detection alongside our country’s top law
enforcement. NBC, CBS and Fox have asked her expert opinion to reveal secrets hidden in plain
sight regarding what clients may be keeping from you that are impacting your bottom line. Through
her fast paced, interactive programs, Traci coaches on lie, fraud and identity theft detection skills
that she's used to get to the truth in billion dollar business deals, crimes and politics. She teaches the
skills to uncover these secrets hidden in plain view and how to hear “Yes!” more easily and more
often during interviews, meetings, networking events, negotiations, and even in conversations with
your kids and spouse.

PANEL DISCUSSION
Rhonda Sewell & Steve Zirkel | What do you wish the 30-year-old you knew then that you know now?

If you compared your resume from 20 years from now with your current resume, what do you
think will be the most surprising to you? Hear about their successes and challenges as they’ve
navigated life, career and community. Listen to the unexpected paths that got them to
where they are today. They will also explain how themes discussed by the other conference
speakers apply to their lives.

KEYNOTE SPEAKER
Dr. Jacqueline Stavros | The Power of a Conversation
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‘ Jackie Stavros works with others to discover their strengths, identify opportunities and create a
plan with meaningful results for positive change. The heart of her work is using the Appreciative
Inquiry (Al), one of the most popular approaches to positive change that involves bringing out
the best in people, their organization, and their communities to fuel conversations worth having
that produce meaningful engagement and results. She is infernationally recognized for her
creatfion of SOAR, a positive approach to strategic thinking, planning, and leading that focuses
on strengths, opportunities, aspirations and results based on strategic conversations.
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